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1. Introduction

This guide describes how ISYS Interactive Systems are advised to use CASIO IT9000 devices as part of
a delivered solution such as WeighsoftLive (the handheld software add on to Weighsoft).

This guide is intended to supplement and summarise the CASIO IT9000 user guide. The “Useful Tips”
section of this guide is intended to summarise the particularly useful information to be found in the
CASIO IT9000 user guide.

2. Useful Tips

1. Resetting the Unit
Use the stylus to press the reset switch on the back of unit. This causes the unit to restart. This can
be useful if the unit has stopped working for some reason. Doing a reset is likely to lose any data
that you are currently editing but have not as yet saved.

2. Factory Reset the Unit
Performing a factory reset deletes all data (except data on the Flash disk) and resets various settings
to their defaults.

Perform a factory reset whenever the following conditions occur:
If you want to delete the installed programs and reset the unit to its initial condition.

When you cannot use the terminal for whatever reason such as a memory or disk read write
problem.

See the IT9000 manual for more details section E48

3. Adjusting the Brightness
See page E31 of the CASIO user manual.

4. Configuring the Screen Tap Position
See page E30 of the CASIO user manual.

Page 2



ISYS-Interactive Systems Version 1.0
CASIO IT9000 Commissioning Guide DRAFT

5. Displaying the Keyboard
The display of an onscreen keyboard can be toggled off and on by pressing the Fn key then the 0 key.
Once the keyboard is displayed it can be hidden by tapping on the keyboard icon which appears at
the bottom of the screen.
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3. Commissioning and Adding Wireless Network Configuration

Put your newly activated sim in the right hand sim socket. Note SIM card activation can take twenty

four hours so you may not be able to use SIM card connectivity straight away. The sim cards go | the

battery compartment at the rear behind a panel that you need to remove with a screw driver.

Put the battery in.

Put the handstrap in position. This goes on the back of the unit from top to bottom.

Clip the neckstrap on. Attach at the bottom of the IT9000.

Put the unit into a charger and the unit should turn on. Or you could use a cable by lifting the right

hand flap using a screw driver.

Once booted up, there may well be a couple of notifications to dismiss. These can include text

messages or connecting to the internet popups.

Click the Start Button on the top right hand side:
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Click on system:
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Back
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the regional settings icon
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Certificatzs Install

Customer Feadback: [LLLLL]

Ercryphinn

Scroll down the displayed screen until you find

a7 42 &

CF Speed

Bror Beporthg

Note that there is a technique required to scroll down on Windows Mobile / Windows CE. Place
your stylus on a black area on the bottom left and drag your stylus across the screen whilst it is still
in contact with the screen to the top right. This technique ensure that you scroll down the screen

rather than accidently run start an application by tapping on an icon.

: The regional settings screen is a picture of the
earth with a clock on it in on the lower left.

Click on the regional settings icon.
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¥ System AE7, « & [

PE T T T AV " Lran rvpan ey

@

ErctypHon ﬁ

Exzternal GRS %% Managed Programs

Imager Settihg 9

% Regicral Settings

B -0

Remowe Progroms Storage Morager

Back

2 Settings MY, & =@

Regional Settings

Scroll down to find Regional Settings. Select
English (United Kingdom) by scrolling up.

Appearance samples &% Settings A&7 & = [
Pasitive nurmbers: 123,456, 789,00 Regional Settings
Pasitive currensy: 5133455, 789,00
Tirne: At 08 PM lish {United Kingdom
Shart clate; 12/30/15 English [United Kingdor
Larg date: Wadnesday, December English {United States)
30, 2015 English [Zimbabnre)

Estonian

Finnish

French {Belgiurm
French {Canada)

Fegicn | Mumber  Currency | Time | Date
B

Fegicn | Mumbsr  Currency  Time | Date
=

Click OK and then OK in the top right. You will be advised that you will need t reset
your machine to get the regional settings
applied to your unit:
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A Settings NeT « O ' M7, « @ @

Regional Settings

Appearance samples

Pasitive nurmbers: 123 456, 789,00 “y You have changed the
Pasitive currenay £123455,739.00 " device locale, Restart wour
Tirne: 16:49:33 device for the changes to
Shart date: 30/12/15 kake effect,

Larg date; 30 Decermber 2015

Eeqgicen | Mumber  Currency | Time | Dame

Feqion | Mumb=r  Currency  Time | Date
=

Click ok. Do not bother restarting the device as
you will need to do this anyway after configuring
the wireless network.

ﬂ' Eystem

External GRS

i_

Remowe Progroms

Back

D&%« @

EretwpHon ﬁ
%&E Managed Programs
Imager Settihg a

_ﬁ Regicral Settings
l*
£

Storage Morager

After adjusting the regional settings and clicking
ok you will have returned to the System screen.

To now configure a wifi connection to get back
up to the Settings screen you will need to press
ok.

Alternatively the settings screen can be accessed
from the start screen by clicking Start then
Settings:

Page 7




ISYS-Interactive Systems Version 1.0
CASIO IT9000 Commissioning Guide DRAFT

Click WLAN Power:
B¥ Connection: § [1] & 7, o am [

Once on the settings screen click on Connections:

B setings § [0 ot T, o2 am X

Carraln Enrall

Eluetoath e nck D
r Clock & Alams

Connectiors

USE 18 PC EE ||=|

WAN Settines

: B Sounds & L= r
l@? Nutificatiors - (II}) |

Connection:s ..i_.‘h.._....,
4

am) Personal
Back

(2

Syatarm Wilrekss Mamager ”fl WLAM Setthgs

WLak Porer

Tick the WLAN Power option and click Apply then | Now click the WLAN Settings option:

OK at the top right:

B settings @ DT, A @ @ 8 Comnection: § [0 & T, « @1 @

WLAN Power
Eeam i Domain Enroll
-

WLAN Power Connections p—

Apply USE to FE Em WirFi

" AN Sett I“l-'_'l'.-':
(197 '

‘Wirekess Manager “ E WLAN

Lok Porer

aettiregs

IMPORTANT
You will probably get offered a wifi network to

connect to dismiss this pop up as it would display
the Microsoft network configuration screen and
we want to use the CASIO screen.
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This “WLAN Settings” icon will load the CASIO network configuration screen. This screen replaces
the Microsoft one accessed via the “Wireless Manager” icon that is also on this screen. The
Microsoft screen has a tendancy to forget the information that you entered into it whereas the
CASIO one does not have this problem.

Sometimes the WLAN settings option will error or fail to respond. This happens when the Microsoft
network settings option “Wireless Manager” has been used. To fix this problem you need to remove
the microsoft settings created by the microsoft screen, turn off (untick) the WLAN power and reset
the unit (See section 2 Useful Tips). For further detail on how to remove a microsoft wireless
configuration see the laster section “

Removing a ‘Microsoft’ Wireless Manager Configuration”.

@ Enable DHCP O Configure IP

IF:
MASK:

Gatehay:

CMEL:

DMS2:

WINSL:

WINS2:

The WLAN Setting icon loads the DHCP / IP
configuration screen. Tap on the first tab at the
bottom of this screen where it says “Basic”:

¥ wianconfiy [ @ 7, o @& @

Ok I | Cancel

Basic IP

WLAN  Detail Setings

The content of this screen should look familiar in
content to someone who has previously had
experience of connecting devices to wireless
neworks:

¥ wianconfig [ @7, « @& @

S55I0: Seqich
SeCLrty

{_) Disable (@) WEP {_JWPA () WPAZ
~Authentication

®) Cpen

Key Length: (@) 128 kit () 64 bit
Key (HEX: | Il ]

KeyIndew: (@1 {J2¢ 1% {14

Connects ta; @ The Internet D Wark,
| Ok | | Cancel J
Basic IP WiLAN  Detail Setbngs

Use the “Search” button to search for the “SSID” (access point name) you want to connect to.

e.g.

Select the required access point by double clicking
on itand you will get returned to the previous
screen which you will need to complete:
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A Netsearch

Me T « & X

Radio stations list

Intensity l SSID

hannel |

100 0 (%) (551D) (ch)
= 34@ ADED_ DS 1
— 52@ ADED_ LS 11
2 s2éfdeurralo. 2 1
= 42 copHam-.., 11
— SD@ cobra
= 32 ncapoo.,

Display =

£ wuanconfi F D 2T, @ @

SSI0T |BUFFALD-161F49 G Search
rSecurity

() Disable (@) WEP () wra ) wWrhaz
~AUrhentication

@) Cpen

Key Length: () 128 bit (@) 64 bit
Key (HEX): | llo_|

KeyIndex: @1 ¢2()3 {4

Connects to: @ The Internet O Wark
| Ok | | Cancel J
Basic IP WLAN  Detail Sethings

Select the appropriate security and authentication settings. You will need to ask your IT support
personnel how to set these as well as ask them what the key or other settings you need to enter.

B WLANConfi § 1] o 7, 2 & [

wlglwlelrltlylulifofp|«
Tablals|d]flalhlifk|1]-

shift | z | ] e v ] b n]m]; ]|+~
ol i | @ | & 2 I

—
Connectiors
e

USE 10 PC E‘,Eﬂ W

A 'n.a.'_.'*.-' Settings
(:11) M Settings

Ly —r—rl

WLAN SEThgS

wirekss Mamager ":"l

WLAN Porer

B~

: When inputting key / password data you will need
to select the input field with your stylus then display
the onscreen keyboard by tapping on the keyboard
icon at the bottom of the screen. This
unfortunately obscures all the data that you are
entering.

On the Microsoft dialogue it is possible to add a
WEP key in normal alphabetic characters.
Unfortunately using the CASIO dialogue you have to
enter a WEP key as hexadecimal characters. You
can convert a pass phrase to hexadecimal using the
following web page
http://www.rapidtables.com/convert/number/ascii-
to-hex.htm

Note it would be more secure to do this conversion
manually if you can use the
http://www.asciitable.com/ website instead where
hexadecimal values are given in tabular columns of
letters and numbers headed Hx.

Ensure you connect to the internet using the “Connects to: The Internet” option.
Once all the configuration data is correctly completed click Ok.

Click ok to proceed to the next screen.

A warning message will be displayed. Rather
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B wWLANConfi F [T & T, o @& [

Save; Ovenaite selected settings in inifile.
Celete: Delete selected settings fiom inifils,
Ignors: Selected ssttings currently in inifile
il remain.

Basic Settings

@ () Delete ) Ignore

IP Settings

®) Save () Delete ¢ ) Ignore

WLAN Tetail

®) Save () Delete ¢ ) Ignore

Select Ok to proceed, o Cancel to return
fo satting window.

than proceed click No.

& wianconfi F [ & T @& X

S5I0 |BUFRALO-161F49 G Search

S
) L

~Authd Reset is necessary to maks
J changes to inifile effective.
Do oyou wank to reset now?

Key L Yes No

Key (Himj—( K |
KeyInde: @1 ¢02¢ )2 {4
Connects ta; @ The Internet D Wark,

| QO | | Cancel J
Basic IP WiLaAN  Detail Setbngs

Ignore the WLAN tab

=

File Zoom Tools Help

A% wWiLanConfiy [ @ 7, o & [

Adapter powers (@) On () Off
Poaver save: {#) Enable { ) Disable
Standar:: b ) bin
O Q
R551 Level far initiating roaming
{ ) No roaming () Default { ) High

- dBim

(-1 to -200dBm}

(0], 4 || Cancel |

Basic IP WLAN  Detail Setings

Select the details tab. A check the hide popup
option and ensure the other settings are left
unchecked:

A% WLANConfiy [T @ 7, o2 & [

When WLAN is not connected to a networl,

(@) hide popup
{7 showe popup

|:| Enable adhos nebwiork sstting.
[ ] Enable all authentication settings.

Inifile comiment:

Advance \ersion
Settings
CIK | | Zancel |

Basic IP WiLAN  Detail Setbngs
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Your changes will again display the save
confirmation dialogue. When this dialogue
displays click ok:

B wWLANConfi F [T & T, o @& [

Save; Ovenaite selected settings in inifile.
Celete: Delete selected settings fiom inifils,
Ignore: Selected settings currently in inifile
wrill relmain.

Basic Settings

@[cave]  ODelste () Ignore

IP Settings

®) Save () Delete ¢ ) Ignore

WLAN Tetail

®) Save () Delete ¢ ) Ignore

Select Ok to proceed, o Cancel to return
fo satting window.

This time when the reset warning screen appears

click yes to reset the unit:

A WLANConfig [T 6» 7, o2 @& X

When WLAN is not connected to a networl,

O W AN Config

sh

O Reset is necessary to maks
[ ] E{ changes to inifile effective.
|:| E Do wou wank to reset now’s

Inifile Yes No
[ ]
BB \arsion
Settings
(0] 4 | | Zancel |

Basic IF

WiLAN  Detail Setbngs

NOTE

Always use the CASIO WLAN Setting icon /screen instead of the Wireless Manager icon or the access
to this Microsoft screen you can get by tapping on the top screen newtork icon and selecting
wireless manager and then Menu Wifi Settings. The CASIO and Microsoft newtork configuration
settings are not compatable and must not be used at the same time. See section “Removing a
‘Microsoft’ Wireless Manager Configuration”.
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4. Set Timezone and Datetime

A Start

getting started
phone
voicemail

11:45 —Q

Wedafone

text
e-mail
calendar

Notificabion

Click the Start Button on the top right hand side:

P M &Y, & m

that looks like a cog wheel:

¥ Start

1T 3
fmn

? I

E+tall

X
o

L

Caknda

Select Settings by tapping on the settings icon

T, am X

-

g

&

Internet Ezplorer

Geting Sketed

the screen:

Select the Time tab on the bottom left side of
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Click on the “Clocks and Alarms” icon

e &
Clock. & Alamms ﬁ

Blueteath

ASpunds &

ey %
'E‘L:E!‘ Muoficatiors [; %

Connectioes aystern

| % 4

Persoral

TO&T, « @ X

A Settings MasT,

Clock & Alarms

[0 = Description > ) &
[T W TFSs 06:00

[ ] = Description > ) &
[T W TFSs 06:00

[ ] = Description > ) &
mT WTFSS 0500

me
Clock & Alarms
@) Home
16:26:41 <[+
304122015 -
{7) Visiting
Tirme Alarms Mare

On the Settings screen click on the Clocks and Alarms icon and select the Time tab. Change the time

zone to GMT London, Dublin.

Set the time and date and confirm.

Restart the unit by using the reset ‘button’ on the reverse of the unit. Once re-booted, the time and

data should be correct.
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5. Removing a ‘Microsoft’ Wireless Manager Configuration
From the start screen click start, click Settings, Click menu to display the popup menu shown

Manager icon:

o

File Zoom Tools Help

A Wireless Manag [1) @ 7| o2 @m X

All O

BUFFALO-161F49_G

| Bluetooth &

an

click connections, click WLAN Power and ensure | below and then click on the “WI-FI settings”
that this screen’s check box is ticked to switch on | option:
WLAN Power. Ok out of the WLAN Power screen

by clicking the top right. Click on the Wireless -0l x|

File Zoom Tools Help

A Wireless Manag [1) @» 7| =< am X

EUFFALO-181F49_G

D

Wi-Fi Settings

Bluetooth Settings

Phone Settings

., v

Page 16



ISYS-Interactive Systems Version 1.0
CASIO IT9000 Commissioning Guide DRAFT

_ioix]

Fle Zoom Toole Help Contuinuously pressing on the access point

configurations that you need to remove will
cause a pop up menu to appear that includes a

Ay Settings MG Ty @ @

Configure Wireless Networks a “Remove Settings” option.
Add Newar._.

SI|BUFFALD-161F49_G  Connected

4 |leoEC_DS Available

SileoEQ_us Available

S lcoBrAM-wiR Available

"."Hlncol:lra Available

S mucapooscis Available

MNetearks ta access:

[only access points -|

Wireless | Hetwork fdapters

Connact Menu

T=TEY NOTE

File Zoom Tools Help You will need to remove all the access point
configurations even if they some are not
connected.

Ay Settings MG 7« @ @

Configure Wireless Networks ﬂ

Once you have removed all the Microsoft
configured settings you will need to press the
Reset button on the back of the unit. In testing

Add Mew, .,

? ||BUFFALD-161F48_ G Connecked

Gl . .
% |aDEQ_US th|:<, | believe WLAN Power needs t'o be left
4 [coeHaM|  Add New... switched on for the CASIO style wireless
] cobra configuration (Accessed by the WLAN Settings
"..'H'"TNCF-.P‘DEI. Remove Settings icon) to operate.

Edit NOTE It is not ideal that once you start using the

L | WLAN Settings option if you were to revisit the

Metwarks ta ad, Turn Off Wi-Fi ) Microsft style “Wireless Manager” screen you
[y access points - would still see a connection set which you could

remove using the “Remove Settings” option.
Wireless | Network fdapters

Connact Menu
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6. SD Card Over The Air Updater Setup
Put the SD card into the unit on the left hand side.

The updater will first want to install a CAB file that contains error messages. You will be asked
where to install this software. Just click install then ok. If you are using the over the air updater for
the second time on the same unit it will ask you whether you want to uninstall the existing software
before reinstalling it. If this happens just click Cancel. You will get a message that Installation of
NETCFv35.Messages.EN.wm.cab was unsuccessful. Click OK at the top right.

After a short pause the over the air updater software will run.

The over the air updater will display an “Initialising” message then connecting attempt 1.

If a connection is made ok and software has been configured to be delivered to this handheld you
will be asked if you want to install the new software. Ensure you are prompted to install the
software for the correct customer and version. When prompted click yes to install the new
software.

If the updater cannot get a connection it will try four times to get the connection before giving up.
During this process you can choose to stop the updater at any time by clicking the Quit button.

The updater will display the device’s serial number at the bottom left hand side. This is a useful
feature if the device’s serial number sticker is missing or incorrect (Serial numbers can sometimes be
incorrect after a repair but this is usually fixed at ISYS before the unit is returned to a customer as
each unit’s ability to communicate is tested by ISYS before it is despatched to a customer).

If you click yes to an update that gets offered then the updater will download the update, unzip it
and run the update to install your new software on the unit. Each of these steps take an noticeable
amount of time. If any of these steps are very quick then a problem has occurred.

The updater will exit.

The updater will now install any CASIO software patches. Currently the only patch we install is the
printer patch.

Once the printer patch is installed (for the first time) you will be told that the unit must restart. Wait
till the unit starts to restart then remove the SD Card NOT BEFORE. Click OK at the top right to close

this successful installation screen.

If you are using the SD Card for the second time then when the printer patch tries to install you will
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get an error message displayed “Update file version error”. | feel this is very misleading and is due to
the software CASIO have produced. | would call this a bug. But we cannot fix this problem as it is
not ISYS software. Click Ok to close this popup message. Click Ok at the top right to close this
unsuccessful installation screen.

Reset the unit again. The unit will again run the over the air updater. This time press the Cancel
button. The over the air updater will continue to offer you a new version up to the point that you
have logged on successfully with the updated software. This feature ensure that the existence of a
correctly installed version is only noted by the “update server” once the software has been
successfully used.

Whatever software you have installed a short while after your software should load. You will be
prompted to set the date time.
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